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Business Intelligence that
sl |//orks the Way You Do

been the best decision we’ve
made in delivering real value
to our customers and our
company”

Microsoft Dynamics CRM is a fully integrated customer relationship
management system with tools to enhance your company's sales,
marketing, and customer service processes-along with native Microsoft
Office Outlook integration.

Penta Delivers
On-Demand
Microsoft Dynamics
CRM:

- Fully Managed

- Integrates with Microsoft
Office and Outlook

- Access from any Computer Marketing: Have instant access to complete customer information no matter where

- Built-in Security it is stored, along with the tools needed to turn that information into action.

- 99.999% Availability

- Mirrored Redundancy

- No In-house Infrastructure
Necessary

- 24/7 Support Try Microsoft Dynamics CRM 4.0 FREE for 30 Days!

- Access to Custom

Sales: Microsoft Dynamics CRM provides easy-to-use features and capabilities to help
improve the way sales and marketing organizations target new customers, manage
marketing campaigns, and drive sales activities.

Customer Service: Take advantage of opportunities to enhance customer relation-
ships while maximizing the ability to both up-sell and cross-sell.

Penta has created a special website dedicated to Hosted Dynamics CRM. We invite you
to visit www.penta.ch/crm and sign-up for a 30 day FREE trial. There’s no better
way to test-drive the power of CRM backed by Penta’s committment to excellence in
Hosted Dynamics.

Integration Partners
- Low, Predictable Monthly
Fees

Getting Started in 3 Easy Steps!

CEE . CHEED

Go to www.penta.ch/crm

Complete the Short Registration Form
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Last Name
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“We're obtaining customer Step 2

information we never . .
thought imaginable-best of Click the Green Tab to Sign-Up That's All! You will receive a confirmation

all it integrates into our ; : :
existing workflow with email along with your User Id & Password
Microsoft Office & Outlook” to access the Demo CRM Site.

- Penta Dynamics CRM Client Try it FREE for 30 Days...
Welcome to Microsoft Dynamics CRM!

Your Applications Everywhere, Always™
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